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Many of us have experienced downtime from weather, war or illness before, but 
no one has ever experienced the type of global disaster we are now enduring. 
Someday there will be a cure to this virus, although we need to understand that 
our modern world brings multiple threats that we need to comprehend and take 
seriously. As educators, we are responsible for ensuring that the expertise needed 
to maintain this complex world continues to be regenerated. We need to do that 
face-to-face when we can and online when we must.

Disclaimer :The content of this publication is meant for 
internal circulation only. Illegal reproduction/reprint of 
the brochure without permission is strictly prohibited and 
may attract legal action. 



Initiatives Undertaken by The Department of
Education,Govt of Meghalaya During theCOVID-19

Enforced Country Wide Lockdown Period
On the frontline of the coronavirus catastrophe, we see �rst responders and health care 
professionals courageously doing their duty and too often falling victim to this pandemic. 
Students worldwide are having their education disrupted by the spread of Coronavirus. In this 
uncertain environment, it is important that learning continues, even if it cannot happen in 
person. This is a time when educators must continue to teach and must also search for lessons 
from this current catastrophe. As educational institutions around the world are temporarily 
shut, schools are using existing platforms from the likes of Microsoft and Google as well as 
conferencing apps like Zoom to deliver lessons for their pupils.
Unlike any time in the past, the Department of Education now have the ability to ensure 
learning, to  large extend even when schools are closed, with the help of its initiatives and 
activities including e-learning portal (CR School) and digital content portal (e-Scholar, 
DIKSHA).

Education Department’s Covid-19 
Response Strategy 

THE LEARNER

DELIVERY
Modules for e-learning
Student Veri�ed Access
DDK & AIR programs
Teacher training through 
self-learning modules

DELIVERY
PLCs
MSIP team
BRC/ CRC
Parents 
Students

SUPPORT STRUCTURE
MSIP team
DERT
DSEL
Teacher networks

CONTENT
Coded Learning Outcomes
Teacher prepared Unit Plans & 
Lesson Plans
E-learning resource pooling

CONTENT
SHCDM Digital Content
DIKSHA
DERT Content
Teaching learning hard spots
Teacher Created
Audio/ Video Class Session

MEDIUM
TV & Radio
e-Learning Potal
Online Classrooms
Interactive Platform

SUPPORT STRUCTURE
MSIP team
Partners
Teachers

MEDIUM
Use of secondary & portable 
storage
Mobile phones
Compressed audio & video 
�les
Pdf �les
Print materials

ONLINEOFFLINE*

*Under Implementation

Report on Distribution of Mid Day Meal
to Schools
In compliance to Hon’ble Supreme Court of India direction dated: 18.03.2020 to all State 
Governments to come up with a policy so as to ensure, that while preventing spread of 
COVID-19, the scheme for providing nutritional food to the Children are not adversely a�ected 
during the closure of all Institutions.

The outcome of Mid Day Meal in these closure of schools has covered 11678 (i.e. 8264 LPS & 
3414 UPS) functioning Government & Government Aided Schools and SSA Schools and 
533752 (385399 LPS & 148252 UP) children are expected to be bene�ted from the distribution 
of entitlement of Food grain and Cooking to School Children from the Mid Day Meal Scheme. 

West Khasi Hills
Mission Mairang Upper Primary School

North Garo Hills
N&S Memorial Lower Primary School

Sl.No Category Food grain  per 
child per day  

In Grams 

Cooking Cost 
rate per child 

per day 

1 Primary 100 grams Rs.4.48 

2 Upper Primary 150 grams Rs.6.71 
 



 

Screenshot of e-learning
portal

Home screen of digital 
content portal

e-Learning Portal
The Government of Meghalaya has started an online learning portal in collaboration with CR 
Projects for classes KG to X to ensure a continuity in students’ studies even as they are faced 
with an inability to carry out normal learning activities in a school/classroom environment. 
The platform features a robust system for communication, collaboration and sharing of digital 
contents which allows access for schools, teachers and students to ensure:

Registration with the e-learning portal is free for everyone to encourage participation of 
schools from all over Meghalaya. This is one option to permit accessibility to study material, 
necessary instruction and most important, to assure students that their teachers are within 
reach. The portal can be easily accessed on a desktop, laptop, tablet, and even a smartphone. 

Seamless and Free Online Classes

Syllabus-Wise Class Lessons

Anywhere-Anytime Access to
Study Materials

Student Evaluation

Downloadable Content

Uploading of Video Lessons by
Teachers

Prometric Tests

Mobile App(Android and IOS)

Interactive Learning Process and
Communication between Teacher
and Student

Upon commencement of the HSSLC / SSLC Examinations the process of Evaluation along with 
all other related works was also duly started. As a regular practice, with the early declaration of 
results in focus, the exercise of evaluation started at the very onset of the examination itself 
i.e., on the �rst week of March, with the involvement of all experienced evaluators appointed 
in full strength from across all the MBOSE a�liated institutions in the State. The evaluation 
process had to be kept in abeyance abruptly due to the sudden development of the Covid-19 
Pandemic and the lockdown that followed during the third week of March, 2020. Utmost care 
and steps were taken to ensure the safe storage of all answer scripts and in maintaining the 
con�dentiality of the whole exercise before suspension of all evaluation and other 
examination related work. 
However, the Government of Meghalaya is keen to complete the evaluation by the end of May, 
2020 and the order to restart the evaluation of answer scripts was received by MBOSE. 
Accordingly, the evaluation process was reinitiated with minimum required number of 
examiners keeping in mind the safety protocol of social distancing and other health related 
issues as per the directive of the Ministry of Health and Family Welfare, Government of India. 

Date of Order to restart evalua�on of answer script 
by the Government of Meghalaya 

20th April, 2020 

Date of restart of evalua�on  22nd April, 2020 

Evalua�on progress 
Some subjects have been completed. 
Other are in the evalua�on process. 

 

TEACHER INITIATIVES
In addition to the various e�orts of the government, some school teachers have improvised 
during the current lockdown situation and are using social media platforms such as 
WhatsApp, Instagram and other online video-hosting services to deliver resources and 
assignments to students.

Comments on the channel:

Case Story:  Mr. Aibantiplang Rynjah, a teacher in Mawkhar Christian Higher Secondary 
School, Shillong has taken it upon himself the responsibility of imparting knowledge to 
students during the ongoing Covid-19 lockdown by launching a YouTube channel entitled 
“Minot Thop”, after failing in his e�ort to start with a website for this purpose due to the high 
cost for server space. He e�ectively took advantage of YouTube being a platform viewed 
particularly by the younger generation fact and utilized it to share video lessons on important 
concepts of Mathematics and Physics at secondary level education.

MBOSE Evaluation of Answer Scripts of SSLC &
HSSLC Examination, 2020



Testimonials (CR School users)

Digital Content Portal
On the 27th April 2020, the Department of Education, Government of Meghalaya announced 
the pilot launch of the e-Scholar portal (https:// niceinfotech.co.in). Through this platform, 
digital content developed for secondary level under Supporting Human Capital Development 
in Meghalaya Project was aimed at SHCDM project schools. However, access has now been 
given to all secondary and higher secondary schools to aid in their studies during this 
pandemic. This portal has content is for all subjects with the exception of MIL. An emphasis 
has been stressed on the availability of comprehensive and interactive study material, 
multimedia, reference books, in tandem with the MBOSE syllabus. Other resources such as 
Articles, Assessment Tools will be added subsequently. 

At present, 33 schools have registered with CR School. Information on teachers and students
is represented as follows:

33
School(s)

783
Teacher(s)

12252
Student(s)

Posts : 4589

App Users : 18168

Total Visitors : 567.1K

Corona Care Centre, IIM, Umsawli

•   IIM Nongtymmai was the �rst centre to receive quarantine patients with a few hours’ notice,  
    due to the sudden detection of Covid 19 cases in the state, which Education Department  
    had facilitated to ensure smooth admission
•   Engaging, training, handholding of a cadre of O�ce Assistants and Supervisors to take over  
    operations from the Sta� of Education Department



DIKSHA: Digital Infrastructure for
Knowledge Sharing

DIKSHA is a web portal of the Ministry of Human Resource Development (MHRD), 
Government of India that function as a repository of digital contents that aimed at providing 
teachers with e-resources teaching materials and to equip them with advanced digital 
technology.
DIKSHA resources is yet to be used to good advantage during the period of Covid-19 
lockdown. However, it may be mentioned that before the occurrence of the Pandemic, DERT 
has already carried out awareness activities about the portal with all district authority across 
the state during 2019-20. The DERT/ state-DIKSHA team has also digitized a good number of 
textbooks for this web portal. 
A team of teachers who are the content developers have linked digital resources to the MBOSE 
textbooks and these can be used for self-learning as the digital contents for hard spots have 
been created. The contents and resources can be used by teachers for their online teaching 
activities. 
Accomplishments:
•  13 new text books have been digitized  
•  553 contents have been created 
•  15000 new contents since lockdown have been linked
•  675 hours of content have been used/played

Government of Meghalaya in its preparation to combat Covid-19, had initiated the setting up 
of several Corona Care Centres viz., to prepare, contain and mitigate the pandemic in the state.
Education Department is one of the agencies tasked with the setting up of three such centres 
at IIM Nongthymmai, IIM Umsawli and MIIT within a span of 1 month.
The di�erent achievements of the Department in this activity are:
•   Identi�cation, reconnaissance of the centres and networking with the management of the 3   
    institutions
•   Facility planning as per the requirements of Health Department
•   Preparation of the centres in terms of facilities for patients, medical related facilities
•   Enabling the centres with communication, surveillance, networking facilities like EPABX,    
    CCTV, PA system and wi-�
•   Refurbishing patients room with furniture, toiletries, utensils to ensure comfortable stay
•   Engaging manpower like Security guards, Housekeeping, Data entry operators,        
    Receptionists, Cleaners etc., through third party agencies and planning of roster and shift  
    plans
•   Sourcing of manpower and coordination with Health Department for training
•   Setting up & manning of Administration o�ce for front end operations
•   Setting up of back end operations and coordination with food caterers, suppliers,        
    transportation, manpower agencies for all requirements of the centres
•   IIM Umsawli setup by the Department is the biggest centre in the state with 258 rooms, and  
    was setup on a premises with bare buildings. Extensive work was done to get electricity,    
    water supply, sewerage, drainage, bathroom �ttings, to make the facility ready

Role of Education Department in Covid-19
Preparation (PIU-1/ MSIP contribution)

TESTIMONIALS (e-Scholar users)

The Department is ensuring that schools are made aware regarding this through the 
Meghalaya School Improvement Programme, State and District teams. As of 8th May 2020, 
more than 3500 students throughout the state have registered with the e-Scholar portal,the 
numbers of which are represented in the following illustrations.

SECONDARY & HIGHER SECONDARY USERS
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MBOSE Evaluation of Answer Scripts of SSLC
& HSSLC Examination, 2020
Upon commencement of the HSSLC / SSLC Examinations the process of Evaluation along with all other related 
works was also duly started. As a regular practice, with the early declaration of results in focus, the exercise of 
evaluation started at the very onset of the examination itself i.e., on the �rst week of March, with the 
involvement of all experienced evaluators appointed in full strength from across all the MBOSE a�liated 
institutions in the State. The evaluation process had to be kept in abeyance abruptly due to the sudden 
development of the Covid-19 Pandemic and the lockdown that followed during the third week of March, 2020. 
Utmost care and steps were taken to ensure the safe storage of all answer scripts and in maintaining the 
con�dentiality of the whole exercise before suspension of all evaluation and other examination related work. 
However, the Government of Meghalaya is keen to complete the evaluation by the end of May, 2020 and the 
order to restart the evaluation of answer scripts was received by MBOSE. Accordingly, the evaluation process 
was reinitiated with minimum required number of examiners keeping in mind the safety protocol of social 
distancing and other health related issues as per the directive of the Ministry of Health and Family Welfare, 
Government of India. 

Date of Order to restart evalua�on of answer script 
by the Government of Meghalaya 

20th April, 2020 

Date of restart of evalua�on 22nd April, 2020 

No. of evaluators 29 

No. of evalua�on centers 296 (As on 8th May, 2020) 

Evalua�on progress 
Some subjects have been completed. 
Other are in the evalua�on process. 

 

Sample Unit Plan (Riwar Mihngi
Presbyterian Secondary School,
Umtong)

Free Online Course for Teachers

Mass Broadcasting

The free Online Course for Teachers was initiated as soon as Covid 19 lockdown started as 
there was no reliable mechanism for teachers to connect with their learners to ensure learning 
takes place at home. Teachers had to rely on WhatsApp groups, sending assignments on SMS 
and connecting with their students through platforms like Zoom, Google Classroom, etc. Even 
though the e�orts of teachers were highly commendable, it was observed that there were a 
few gaps especially in the structuring of content and an absence of robust assessment 
strategies. Further, even the very well-produced e-learning resources brought out by teachers 
lacked alignment with learning outcomes and in many cases did not address learning 
objectives adequately. As a result, the MSIP Team from the DERT decided to o�er a free online 
course to help teachers in the following aspects:
•   Setting up their own online classroom
•   Undertake topic analysis exercises
•   Analyse Course and Lesson content for students
•   Extract Learning Objectives by deconstructing Learning Outcomes (LO) statements
•   Prepare simple online formative and summative assessment tools
•   Prepare Unit Plans by mapping the course content with LOs 
•   Acquire adequate knowledge on the stages of instructional design (ID)
•   Use ID to plan their online lessons
•   O�er a platform for networking with other teachers from across the State and share best  
    practices
The course was initially targeted at only the MSIP schools as teachers have been capacitated 
in using learning outcomes. However, due to the sudden surge in online enrolments, the DERT 
has had to start two teacher cohorts with capacity for 250 enrolments each. 
A sizeable number of teachers (289) registered, and this experience has revealed the existing 
divide and the need to shift to large-scale ICT infusion in schools.

The Education Department, Government of Meghalaya has also signed an MOU with DDK, 
Shillong and AIR for broadcasting lessons to students designed by the department and focus 
on hard spots of the school curriculum. Students can tune in to AIR Shillong, Tura or Jowai for 
these lectures. 

Signing of MOU between the Department of 
Education and  AIR/DDK


